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ALUMNI FEEDBACK ANALYSIS AND REPORT:

Mekliganj College Alumni Association started its journey from 2017. The chief aim was to
create a network for the graduates to stay connected and support each other. Students are the
heart and soul of the college. We want to keep them in our heart so that they can easily select
their career and hold the duty of their fields. Our Alumni are a superb example of pride.
Feedback from alumni can help us to evaluate their views about the college as well as the
college education.

The feedback analysis process has given us an increasing emphasis on the need for
improvement of students in higher education. The feedback forms of the alumni are sent to
them at the end of every semester of our college via current students and also collected by
the students positively. All these activities are performed by the IQAC of our college.

Objectives of Alumni’s feedback on college:

Alumni feedback has the following objectives:-

i) To evaluate the quality of education and overall experience provided by the institution.

ii) To gather insights for curriculum improvement and ensure it meets industry services.

iii) To assure the quality of education provided by the institution.

iv) To understand Alumni career progression and provide better career support.

v) To encourage Alumni contribution and support for the institution.
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Feedback Analysis and Outcome:

1. The biggest take away for the alumni in terms of their gain was communication and skill.

2. The large majority of alumni benefitted in their development of self confidence, Subject
domain knowledge and team work.

3. There was also a positive note on increasing personality development and confidence
level.
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FEEDBACK ANALYSIS OF PARENTS

Reports of parent’s feedback analysis:

This institute was set up with the mission of spreading education among the students of
Indo-Bangladesh border areas, promote talent, enhance capabilities and motivate students to
fulfill their dreams by assisting them to be successful persons in their lives. The parents of
the students of our college have entrusted the upcoming future of their wards into our
guidance and thus they play a significant role in the overall development of our college.
Feedback from parents allows our College to evaluate its service provision and thus cater to
providing excellent service towards the students.

The feedback analysis process has provided the emphasis on the need of the students for the
involvement of parents in the quality assurance of excellent education. Parent’s involvement
requires that they play an active role in participating for the holistic development of their
children. Every year at the end of the semester distribution of feedback forms and collection
of filled feedback forms were done by the IQAC department.

Objectives of parents feedback on institute:

Parent’s feedback has the following objectives:

i)To provide priority to the parents to comment on the quality of their wards learning
experience.

ii) To provide them the opportunities to be the integral part of our college more specifically
in the teachers-learners relationship.
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iii) To access the success of academic provision in relation to the expectations of both the
parents and the students.

iv)To provide feedback to the faculties in order to improve delivery the curriculum.

Focus on the parents feedback form:

The parent’s feedback forms focuses on the following issues:

i)Infrastructure of the college.

ii) Security arrangements and safety measures in the college.

iii) Learning experience of the students.

iv) Simplicity and fairness of the admission procedure.

v) Ease of interaction with faculty.

vi) Career orientation and guidance.

Vii) Assessment of the academic skills and knowledge of the college faculty.

viii) Class note, study materials provided to the students by the college.

ix) Different kinds of books available in our college library.
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FIGURE: 1.1

The figure 1.1 shows that out of 94 respondents 84 said that the institution is better than
others institutions for their wards, 06 respondents said they do not feel better than others
institution. In other hand, in case of different facilities available in college, 70 parents gave
positive response.
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FIGURE: 1.2

The figure 1.2 presents 72 parents was satisfied about the infrastructural facilities in the
college. In case of college environment conductive for the overall development of their
wards, 81 parents said yes college environment is very good for their wards.
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FIGURE:1.3

The figure 1.3 reveals the greatest strength of the college and that’s been the ease of
interacting with the administrative staff and teaching staff whereby 85 and 88 parents feel its
yes the communication and cooperation is good.
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FIGURE-1.4

FIGURE-1.4 shows that 85 parents said yes college was gave contribution to improvement in
soft skill, knowledge, ethics, morality in their wards while studying in the college.

Analysis and Outcomes:

1. Parents are satisfied with the cooperation from administrative staff and teaching faculty.

2. Parents are found that the children have an overall good learning experience in the college
as a result of the good knowledgeable faculties teaching the children thereby also ensuring
the all round growth of the students personalities.
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3. Parents are also satisfied with the counselors and the mentors provided by the college from
time to time.
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ALUMNI FEEDBACK ANALYSIS AND REPORT:

Mekliganj college Alumni association started its journey from………… The chief aim was
to create a network for the graduates to stay connected and support each other. Students are
the heart and soul of the college. We want to keep them in our heart so that they can easily
select their career and hold the duty of their fields. Our Alumni are the superb example of
pride. Feedback from alumni can help us to evaluate their views about the college as well as
the college education.

The feedback analysis process has given us an increasing emphasis on the need for
improvement of students in higher education. The feedback forms of the alumni are sent to
them at the end of every semester of our college via current students and also collected by
the students positively. All these activities are performed by the IQAC of our college.

Objectives of Alumni’s feedback on college:

Alumni feedback has the following objectives:-

i) To evaluate the quality of education and overall experience provided by the institution.

ii) To gather insights for curriculum improvement and ensure it meets industry services.

iii) To assure the quality of education provided by the institution.

iv) To understand Alumni career progression and provide better career support.

v) To encourage Alumni contribution and support for the institution.
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Feedback Analysis and Outcome:

1. The biggest take away for the alumni in terms of their gain was communication and skill.

2. The large majority of alumni benefitted in their development of self confidence, Subject
domain knowledge and team work.

3. there was also a positive note on increasing personality development and confident level.
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REPORT OF STUDENT FEEDBACK ANALYSIS

The students feedback on curriculam and teaching learning process of Mekliganj College is designed to get
requirements from the students in order to improve the quality of course design and delivery, as well as
students learning experiences. The feedback has been taken through a comprehensive perspective of
including several parameters of teaching-learning evaluation and overall academic experience of the
students. These parameters are continuous internal evaluation test, open book internal evatuation test, project
etc.

FIGURE:2.1

The figure 2.1 shows that 262 students strongly agree that syllabus were covered in the class
80%-100%. In other hand 38 students agree that 60-81% syllabus was covered in the class.

mailto:college.mekhliganj@gmail.com


MEKLIGANJ COLLEGE
(Govt. Aided)

Affiliated to Cooch Behar Panchanan Barma University
Estd.- 1996

Ph: 03584 225129
P.O. Mekhliganj Fax: 03584 225129
Dist: Cooch Behar Email: college.mekhliganj@gmail.com
PIN: 735304 Website: mekliganjcollege.org

Ref:………………………………. Date: / /

280 students replied internal assessment process was fair and transparent and 20 student
agree that the internal assessment process was fair and transparent.

FIGURE: 2.2
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Main Observation:

(i)All the students agreed to all the parameters and the statements relating to the same and
which in turn presents a very favorable feedback, although there is a scope of improvement.

(ii) The strength and weakness of teaching method.

(iii) Effectiveness of course materials and resources.

(iv) Engagement and motivation levels of students.

(v) Relevance and applicability of course content.

(vi) Student satisfaction and overall experience.
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(vii) Areas for improvement and suggestions for change.

Recommendations:

Students want to get overall development of the college. They want the following -

(I) Enhance course materials, update and refresh course content.

(ii) Provide more resources and support materials.

(iii) Make materials more accessible user friendly.

(iv) Increase instructor student interaction.

(v) Enhance learning environment- improve classroom facilities and technology.

(vi) Support student well- bring by providing resources for mental health and wellness,
offering academic support and following services, and encouraging work life balance and
self care.
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TEACHERS' FEEDBACK REPORT

Teacher’s feedback is the foremost essential part to develop an institution. The views of
teachers to the institution as well as to the students can find out the obstacles behind the
institutions over all development. As teachers are the craftsmen of making students, so their
views on the institution can have the power to provide all the requisitions regarding students'
necessities. Teacher’s feedback report also help the head of the institution as well as the
governing body to be active, laborious, and above all the leader. In institution teachers
feedback report is essential to encertain and ensures the quality of different academic
processes. The aims of teachers’ feedback report are as follows:

⮚ Identify strength and weakness
⮚ Understand teachers' expectation
⮚ Recognize patterns and trends
⮚ Set goals and target & finally
⮚ Develop strategies for improvement

Academic audit was conducted by IQAC to check conformation by course faculty to the
academic standards.

Audit process: At the end of every semester teachers' feedback forms were
distributed among the teachers by the members of IQAC of Mekliganj College and thereafter
those forms filled by them (i.e. Teachers) were collected positively. According to the
teachers remarks teachers’ feedback report has been analyzed.
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SUMMARY OF TEACHING – LEARNING METHOD:

The type of teaching-learning pedagogies employed by the faculty reveal to us that although a majority of
the teachers use the traditional lecture method or the interactive lecture method, the faculty have been
creative and considerate enough to understand the diverse needs and background of the students. Based on
the outcome of the given course the faculty have supplemented the traditional method with a number of
active and progressive student centred methods i.e. Problem solving, student Presentation, out- door
experiments, experiential learning and case studies.
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REPORT OF STUDENT FEEDBACK ANALYSIS

The students feedback on curriculam and teaching learning process of Mekliganj College is designed to get
requirements from the students in order to improve the quality of course design and delivery, as well as
students learning experiences. The feedback has been taken through a comprehensive perspective of
including several parameters of teaching-learning evaluation and overall academic experience of the
students. These parameters are continuous internal evaluation test, open book internal evatuation test, project
etc.

FIGURE:2.1

The figure 2.1 shows that 262 students strongly agree that syllabus were covered in the class
80%-100%. In other hand 38 students agree that 60-81% syllabus was covered in the class.
280 students replied internal assessment process was fair and transparent and 20 student
agree that the internal assessment process was fair and transparent.
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FIGURE: 2.2
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Main Observation:

(i)All the students agreed to all the parameters and the statements relating to the same and
which in turn presents a very favorable feedback, although there is a scope of improvement.

(ii) The strength and weakness of teaching method.

(iii) Effectiveness of course materials and resources.

(iv) Engagement and motivation levels of students.

(v) Relevance and applicability of course content.

(vi) Student satisfaction and overall experience.
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(vii) Areas for improvement and suggestions for change.

Recommendations:

Students want to get overall development of the college. They want the following -

(I) Enhance course materials update and refresh course content.

(ii) Provide more resources and support materials.

(iii) Make materials more accessible user friendly.

(iv) Increase instructor student interaction.

(v) Enhance learning environment- improve classroom facilities and technology.

(vi) Support student well- bring by providing resources for mental health and wellness,
offering academic support and following services, and encouraging work life balance and
self care.
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TEACHERS' FEEDBACK REPORT

Teacher’s feedback is the foremost essential part to develop an institution. The views of
teachers to the institution as well as to the students can find out the obstacles behind the
institutions over all development. As teachers are the craftsmen of making students, so their
views on the institution can have the power to provide all the requisitions regarding students'
necessities. Teacher’s feedback report also help the head of the institution as well as the
governing body to be active, laborious, and above all the leader. In institution teachers
feedback report is essential to encertain and ensures the quality of different academic
processes. The aims of teachers’ feedback report are as follows:

⮚ Identify strength and weakness
⮚ Understand teachers' expectation
⮚ Recognize patterns and trends
⮚ Set goals and target & finally
⮚ Develop strategies for improvement

Academic audit was conducted by IQAC to check conformation by course faculty to the
academic standards.

Audit process: At the end of every semester teachers' feedback forms were
distributed among the teachers by the members of IQAC of Mekliganj College and thereafter
those forms filled by them (i.e. Teachers) were collected positively. According to the
teachers remarks teachers’ feedback report has been analyzed.
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SUMMARY OF TEACHING – LEARNING METHOD:

The type of teaching-learning pedagogies employed by the faculty reveal to us that although a majority of
the teachers use the traditional lecture method or the interactive lecture method, the faculty have been
creative and considerate enough to understand the diverse needs and background of the students. Based on
the outcome of the given course the faculty have supplemented the traditional method with a number of
active and progressive student centred methods i.e. Problem solving, student Presentation, out- door
experiments, experiential learning and case studies.
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